Plenary and Seminar
Speakers
Alan Heckman
Associate, ICA:UK

Alan Heckman is a group
facilitator, specialising in
participatory workshops,
meetings and events
for the public and charitable sectors. He
also teaches group facilitation skills and
methods with ICA:UK.

Andy Burnham
Mayor of Greater
Manchester

Andy Burnham was
elected as Mayor of
Greater Manchester in
May 2017.
Prior to this Andy was MP for Leigh from
2001. In government, Andy has held
Ministerial positions at the Home Office,
Department of Health and the Treasury.
In 2008 he became Secretary of State for
Culture, Media and Sport, before returning
to Health as Secretary of State in 2009.
In opposition, Andy has served as Shadow
Education Secretary, Shadow Health
Secretary and Shadow Home Secretary.
Andy lives in Leigh, Greater Manchester,
with his wife and three children. He is
a keen supporter of
Everton FC.

Becky Sharifi

Director, GO! Train and
Develop
I always wanted to be a
teacher when I was younger, this naturally
progressed to training and this is what I
have done all my working life. I even find
myself training at home to the dismay of my
family!
For me, it’s the whole package. The initial
need and finding the solution, then getting
creative and designing the session. Delivery
is always a blast and you meet some
fantastic characters, some now friends and
some I will remember for the rest of my life!
Seeing the transformation of a person from
the beginning to the end always gives me
a great feeling. Then you get to sit back
and reflect on the whole thing, you always
learn something and improve, seeing what
worked, what didn’t. Then you get to do it
all over again, oh I love my job!
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Dr Carolyn
Wilkins OBE

Claire Haigh

Carolyn is currently
the Chief Executive
at Oldham Council where she has taken
forward a significant programme of growth
and reform through the Co-operative
agenda.

Claire is Co-Founder
of Collaborate Out
Loud C.I.C. which
she established with Collaborators Julia
Wolfendale and Kev Wyke. Collaborate
Out Loud C.I.C. is all about ‘creating
surprising, simple and social spaces for
public service innovation and flourishing’

Chief Executive,
Oldham Council

She undertakes the lead chief executive
role for Greater Manchester on a range of
issues including City Green, which includes
Environment and Green Spaces, Climate
Change and Air Quality. She is also leading
the development of a Greater Manchester
Leadership and Workforce Development
Framework and lead chief executive for
Population Health. She is the Clerk to
the Greater Manchester Waste Disposal
Authority. In addition, she is the Chair of
the Oldham Maggie’s Fundraising Board
and is currently a panel member on an
independent inquiry into Civil Society.
Carolyn was awarded an OBE in June 2016
for her services to local government. In
March 2017 she was selected for inclusion
on the 2017 Northern Power Women Power
List.

Dr Chris O’Leary
Senior Lecturer,
Manchester
Metropolitan University

Chris is a specialist in
public policy and is a
senior lecturer in the Policy Evaluation
and Research Unit. He is responsible for
managing a number of research projects,
providing leadership on the design and
delivery of research and evaluation projects
around public sector reform and its impact
on social policy design, implementation
and delivery. He manages projects that
involve multidisciplinary teams (often
in collaboration with academics and
practitioners within and outside PERU) and
mixed methods research methods. Much of
his work before joining PERU was around
modelling need and demand in terms of
multiple needs, prevention and integration
of services. Chris also teaches on social
policy and evidence-based policy within the
Department of Sociology.

Co-Founder,
Collaborate
Out Loud (TBC)

When Claire is not working as part
of Collaborate Out Loud she works
independently with organisations, systems
and places to help them to explore, shape
and connect future public services. Claire
is passionate about working with people to
help them reach their potential and develop
innovative approaches to problems. She
believes that through working collectively
and collaboratively we can achieve so
much more together and in this world
of social networks and connections,
technology can be a huge enable to this
work.

Darra Singh
Partner, EY

Darra has extensive
experience leading
and transforming
large, complex
organisations providing
clarity of purpose and direction. He
delivers improvement efficiencies and
transformational change across the public
sector for central and local government and
delivers on challenging programmes.
In late 2017 Darra was appointed to
the panel of the Greater Manchester
Combined Authority (GMCA) commission,
established to tackle extremism and
promote a stronger, more cohesive Greater
Manchester. He also chaired the Riots,
Communities and Victims Panel which was
set up in the wake of the 2011 riots. In
2007 he was chair of the Commission for
Integration and Cohesion that reported to
Government

.

Plenary and Seminar
Speakers
David Thomas

Township Co-Ordinator,
Bury Council
David attended the
University of Salford,
gaining both a HND
in Business & Finance
and a BSc (Hons) in Quality Management.
Following graduation he developed a
career as a specialist headhunter within
the Property Industry, becoming Section
Manager for a multi-disciplinary team of
recruitment consultants.
In order to broaden his experience, David
moved into Local Government in 2008,
specializing in neighbourhood engagement
& partnership working as part of the Urban
Strategy & Neighbourhoods Unit at Bury
Council.

David Tidd

Executive Director:
Local Public Services,
EY
David leads EY’s
Government IT
Practice which delivers services into Local
Authorities, Policing, Health and Central
Government departments. In addition to
this, he takes a hands-on approach as
leader of EY’s Local Government Digital
practice.
He has almost 30 years in the delivery
of technology enabled programmes and
projects in both public and private sectors
and now focuses exclusively on Local
Government. He has held Director level
roles in local authorities and is recognised
as a leader in dealing with the complex
challenges of service transformation,
multiagency collaboration and cost
reduction.
David will bring to iNetwork practical
experience in the application of Digital
Services to some of the most challenging
issues facing local government today.

Dominic
Campbell

Director and Founder,
FutureGov
Dominic Campbell
is the Director and
Founder of FutureGov. He is a digital
government specialist and social innovator
with a background in government
policy, communications and technologyled change. He is an experienced
organisational change agent with senior
management experience in implementing
successful change initiatives within the
local government sector, with a primary
interest in emerging uses of new media and
“social” strategies to deliver public service
transformation and social innovation.

Gillian Bishop

Chief Executive, NW
Employers
Gillian supports
leaders at a personal,
organisational and
system level to develop
the cultures required for public services
to thrive. An experienced leader who has
worked at chief executive level for over 12
years, Gillian has supported individuals
and senior teams at public, private and
third-sector organisations all over the North
West.

Gemma Barlow
Director, GO! Train
and Develop

After working in the
banking industry for
almost a decade I
decided to sell my not
so cherished items, put my much loved
possessions in storage, pack a pretty big
rucksack and go, backpacker style and see
the world.
Mountains, rivers, beaches, food, wild
experiences and much more. Almost 2
years later I came home and decided to
look for a change of career. Fast forward
a smidge and ‘Hello Becky’, interviewing
for an internal training role. “Now, that’s
exactly what I want to do,” and the rest as
they say is history.

Julia Wolfendale
Founder and Director,
On the Up Consulting

Julia Wolfendale,MCMI,
is the Founder and
Director of On The
Up Consulting Ltd, ‘A
Puposefully Positive Organisation’. She
is passionate about developing potential
in organisations and people by using her
skills in influencing and gathering insight.
Having been the Marketing Director of
Helly Hansen UK Ltd and the Behaviour
Change Programme Lead at Manchester
City Council and an accredited Executive
Coach, she has a proven track-record
for developing concepts, campaigns and
influential communications for behavioural
change in individuals and organisations.
Julia has experience of both the private
and public sector and strong connections
with public sector partners working
within the reform agenda. She has been
a key contributor to the development
of a national workforce development
programme sponsored by the Department
of Communities and Local Government.

Karen James

Chief Executive,
Tameside and Glossop
Integrated Care NHS
Foundation Trust
Prior to joining Tameside
Foundation Trust as
the Chief Executive, Karen was Chief
Operating Officer at the University of South
Manchester, Foundation Trust where she
had been working since 2009.
Karen began her NHS career as a nurse
and worked in a number of general and
service improvement management roles
in Greater Manchester before becoming
Executive Director of Operations and
Performance at Pennine Acute Hospitals
Trust, prior to moving to Aintree Foundation
Trust as the Chief Operating Officer.

Training has become an absolute passion.
I can say that I love it! People are my thing
and I learn more from those I am training
than any other job role could possibly offer.
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Plenary and Seminar
Speakers
Katie Wood

Lynne Potts

Michael Taylor

Katie joined the social
development team at
Bury Council in 2015,
and has played a pivotal role in the design
and continued development of The Bury
Directory website. Prior to working with
the Bury Directory Katie studied Politics
at Nottingham University where she also
contributed to the Speakers Commission
on Digital Democracy. Throughout her
studies, Katie gained invaluable work
experience through a variety of paid
employment opportunities.

Lynne joined GMP in
January 2003 as Force
Finance Director and was promoted to
Assistant Chief Officer in September that
year.

Michael Taylor is
External Affairs
Advisor at Manchester
Metropolitan University working alongside
Vice-Chancellor Malcolm Press and
Chancellor Lord Mandelson with other
anchor institutions in the city region.
This includes leadership of a researchled think tank, MetroPolis. He is also a
non-executive director of New Charter
Housing Trust and of Liberty Pensions, a
fast growing financial services business
in Greater Manchester. He was previously
an award winning business journalist and
editor. He lives in Marple with his wife and
their five sons.

Bury Directory
Development Officer,
Bury Council

Kevin Wyke

Co-Founder,
Collaborate Out Loud
I am a creative and
innovative organisational
and leadership
development consultant,
facilitator and coach with over 25 years’
experience in both frontline NHS service
delivery and strategic organisational and
workforce development.
My work brings innovative thinking and
creative approaches to connect and
engage individuals, teams and communities
in challenges, helping them to understand
and unlock their resourcefulness and
realise their potential. This has included
National NHS Hackathon events, large
scale regional Unconferences and Open
Space events, developing radically different
relationships with citizens through strengths
based conversations and Asset/Strengths
Based Community Development across
Manchester and much more
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Assistant Chief Officer,
Greater Manchester
Police

Lynne was a graduate and qualified teacher
before qualifying as a chartered accountant
in London. After working in London, she
moved to posts in the NHS in the North
West and in 1995 became Deputy Director
of Finance at the Queen’s Medical Centre
in Nottingham. In 1998, she was appointed
Director of Finance at South Warwickshire
General Hospitals NHS Trust where
she also took responsibility for Human
Resources.
As ACO Resources she has responsibility
for Finance, IT, Facilities and Estates,
Business Services, Resourcing and
Information Management. She is a member
of the ACPO Finance and Business
Resources and Information Management
business areas and takes a national lead on
fleet management. She chairs the Police
National Network 3 User Committee and is
a member of the Business Design Authority
for PND and leads on IMPACT.

Matt Peluch

Training and Marketing
Co-ordinator, Bury
Council
Matt is a recent recruit
to the Burnley Council
social development team, joining Katie
Wood and her colleagues in 2017. His
responsibilities include promoting the
website to increase both awareness and
usage of the platform, and upskilling key
stakeholders, ensuring that they have the
correct knowledge and skills to utilise the
directory efficiently and effectively. Matt
previously served in a variety of Learning
and Development and HR roles across
organisations including Rochdale Council,
Public Health England, the NHS and Bury
Council.

External Affairs
Adviser, Manchester
Metropolitan University

Mahnaz Yusaf

Service and
Engagement Designer,
FutureEverything
Munhaz is the Service
and Engagement
Designer at
FutureEverything, working on key projects
such as CityVerve to bring a human-centred
approach to the development of its varied
initiatives (use cases) to make Manchester
a Smart city. Also, co-founder of SheSays
MCR, guest lecturer at UoLDesign, and
design thinker on diverse projects.

Pat JonesGreenhalgh

Chief Executive, Bury
Council
Pat Jones-Greenhalgh,
is the Interim Chief
Executive of Bury Council. Pat, who
has been with the Bury Council for over
40 years, has a wealth of experience
both within local government and the
NHS. Pat is passionate about reforming
the way that services are delivered and
believes strongly that services should be
focused on developing communities as
assets and around helping people to keep
themselves. Pat’s latest challenge is to
lead Bury Council through a difficult time
in re-shaping how the authority will work
alongside our partnering organisations. She
plays an active role in delivering the Greater
Manchester devolution agenda and is the
GM Chief Executive Lead for Safer and
Stronger Communities.

Plenary and Seminar
Speakers
Paul Davidson

Chief Information
Officer, Sedgemoor
District Council and
Director of Standards
iStandUK
Paul Davidson has
worked for Sedgemoor District Council
for over 30 years; as the council’s Chief
Information Officer since 2006, and prior to
that, as Head of Information Systems.
Paul has represented Local Government to
the to the Cabinet Office’s Chief Technology
Officers’ Council, and in that role, has led
teams developing national standards such
as URI guidance, and Identity Management
procedures.
Paul also acts as the Director or Standards
for iStandUK, which is hosted by Tameside
Council. iStandUK’s mission is to
“promote data standards for efficiency,
transformation and transparency of local
public services.”

Phil Swan

Chief Information
Officer, GMCA
Phil is iNetwork’s
Director and is currently
the Chief Information
Officer at GMCA where
he is working on sector and resident
engagement and digital opportunities,
CityVerve, cyber security and digital
standards. Previously he was a director at
GM-Connect, a programme created by the
Greater Manchester Combined Authority
(GMCA) with the mandate for data sharing
to enable reform and the aspirations of
devolution.

Steven Pleasant
MBE

Will Blandamer

Steven is Chief
Executive at Tameside Metropolitan
Borough Council. He has an MSc from
Cranfield Institute of Technology and in
his early career worked as a town planner
after graduating as a Master of Civic
Design from Liverpool University. He has
spent much of his local government career
managing corporate services.

Will commenced his
career in operational
health services management in
Leicestershire in 1991, culminating in being
a hospital manager for 2 of the largest
community hospitals in the country.
From 2014 Will has worked at Wigan
Council, primarily on developing new
models of integrated health and care
provision and commissioning in the
borough, on the implementation of the
wider public service reform programme for
the borough, and on the operation of the
statutory adults and children’s safeguarding
board. This period of work was interrupted
only in 2015 when Will was seconded to
the GM Combined Authority and led the
development of a unique and tripartite
Memorandum of Understanding on
Population Health in Greater Manchester
signed by NHS England, Public Health
England, and the GM Devolution
programme.

Chief Executive,
Tameside Metropolitan
Borough Council

Steven has been involved in mentoring
with a range of councils on such issues
as performance management, local
strategic partnerships, area assemblies, the
operation of scrutiny and local public area
agreements. He performed a lead role in 6
successful Beacon awards.
Steven was Lead Officer for the North
West Centre of Excellence for 3 years and
took a leading role in the development of
the Regional Improvement and Efficiency
Partnership (RIEP). He is the chair of
iNetwork (formerly NWeGG) which has
been successfully supporting public
service improvement and transformation
across the north for the over 10 years. He
is also the lead Chief Executive, on behalf
of the Association of Greater Manchester
Authorities, on Health.

Assistant Director
- Partnership,
Safeguarding, and
Reform, Wigan Council

More recently, Steven has a lead role in
public service reform and the development
of the Whole Place Community Budget
programme on behalf of Greater
Manchester.

Sam Li

Senior Innovation
Officer, Transport for
Greater Manchester
Sam Li is a Senior
Innovation Officer at
Transport for Greater
Manchester (TfGM). With experience
in development and implementation of
innovative transportation technologies.
Currently serves as the Transport
Thematic Lead on the CityVerve smart
cities demonstrator project within Greater
Manchester. Working in partnership with
range of SME and academic partners
to deploy meaningful and impact
demonstrators for the people of Greater
Manchester. With an aim to creating
solution blueprints which are scalable and
replicable to other cities around the UK.
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